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Terminology  
 

Term Definition Reference 

Men’s Behaviour 

Change Program(s) 

(MBCP) 

 

MBCPs are psycho-educational programs designed to work with 

male perpetrators to tackle the root causes of their violence. 

They go beyond addressing the mere outward expressions of 

anger and delve into a broader examination of power and 

control dynamics within a gendered context. These programs 

aim to achieve lasting behavioural transformations. 

Link to Source 

Gendered  

co-facilitation 

Co-gendered facilitation is encouraged in MBCP practice 

standards across Australia. It has also been endorsed as the 

preferred approach to MBCP facilitation in other countries. It 

refers to when two or more group facilitators identify with 

different genders, for example (but not limited to), a male and a 

female facilitator co-leading a group. 

Link to Source 

Family, Domestic, and 

Sexual Violence 

(FDSV) 

This term is used in our report to align with national terminology 

and to acknowledge that the workforce addressing family and 

domestic violence may also work with sexual violence.  For 

consistency, we have used this term even when cited references 

have used other terminology and we acknowledge that: 

 

1. Family violence encompasses acts of violence occurring 

among family members and intimate partners, as per 

behaviours defined by ‘domestic’ violence; and extends its 

scope to comprise a wider array of intimate and kinship 

relationships, in which such violence can manifest. 

2. The core component of domestic violence is behaviour 

driven by motivators to control through instilling fear, 

employing coercion, and using tactics of intimidation. 

3. Sexual violence pertains to non-consensual sexual 

activities, including coercion, physical force, sexual assault, 

and similar behaviours. People using sexual violence may 

be current or former partners, other family members, 

individuals acquainted with the victim survivor, or 

strangers. 

Link to Source 

National Plan to End 

Violence Against 

Women and Children 

The national policy framework for 2022-32 directing efforts to 

eliminate violence against women and children. It emphasises 

the necessity for all sectors of society communities, and every 

individual, to collaborate in pursuit of the goal of eradicating 

gender-based violence within a single generation. We refer to 

this as the National Action Plan throughout the report for 

simplicity. 

Link to Source 

 

Royal Commission 

into Family Violence 

(RCFV) 

The Victorian Royal Commission into Family Violence as 

presented to the Victorian Parliament on Wednesday 30, March 

2016. 

Link to Source 

 

https://ntv.org.au/wp-content/uploads/2020/06/FINAL-MBCP-Minimum-Standards-1-1.pdf
https://noviolence.org.au/wp-content/uploads/2021/03/Evaluation-of-UnitingCare-Men%E2%80%99s-Behaviour-Change-Programs-Stage-Two-Report-FINAL.pdf
https://engage.dss.gov.au/developing-the-next-national-plan-to-reduce-violence-against-women-and-their-children/family-domestic-and-sexual-violence-in-australia-an-overview/
https://www.dss.gov.au/ending-violence
https://www.vic.gov.au/about-royal-commission-family-violence
https://www.vic.gov.au/about-royal-commission-family-violence
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MARAM 
The Mult-Agency Risk Assessment and Management framework 

delivered by the Victorian Government as a result of the RCFV 
Link to Source 

Person using violence 

(PUV) 

In alignment with the MARAM Practice Guidelines, IoNV uses the 

term person using violence to refer to the person causing harm 

through FDSV. 

 

While the term ‘perpetrator’ is commonly used at a legal and 

policy level in many jurisdictions, we believe it is unhelpful when 

working with PUVs because it de-emphasises the person’s 

agency for change and may lead them to feel judged and more 

hostile or resistant to engaging with intervention programs. 

 

As a label, ‘perpetrator’ may also impact workers’ abilities to 

consider the person in their full context, and therefore diminish 

the impact of their intervention. We acknowledge that the 

majority of PUV’s are of male gender and are often using 

violence towards women and children. 

Link to Source 

 

Victim-Survivor 

Also in alignment with MARAM, IoNV typically uses the term 

‘person experiencing violence’ rather than the term ‘victim 

survivor’ to refer to adults, children and young people who 

experience FDSV. We align with the contention that this allows 

us to see the full personhood of the individual, including all their 

strengths, rather than focusing on one part of their life story. 

 

For simplicity in this report, however, we have used the term 

‘victim survivor’ as that is the most common term used in the 

sources we referenced. 

 

We acknowledge that the majority of victim survivors are 

women and that children are considered victim survivors in their 

own right, if the FDSV is directed at them, or they are exposed to 

it and/or its effects. 

Link to Source 

Culturally and Racially 

Marginalised (CARM) 

This term is used to describe individuals who do not fit the 

dominant Anglo culture in Australia and are subjected to racial 

marginalisation by social systems and leaders who are 

represented the dominant culture. The term acknowledges that 

these individuals may experience prejudice rooted in their 

cultural or ethnic heritage, as well as their religious affiliation.  

Link to Source 

 

Secondary 

Consultation 

The process in which a healthcare professional consults with a 

specialist service (FDSV / addiction / cultural/ other experts) to 

enhance their response to an individual experiencing FDSV. It 

may result in referring a client for a comprehensive risk 

assessment and management, or for additional support and 

services. 

Link to Source 

 

https://www.vic.gov.au/maram-practice-guides-foundation-knowledge-guide/overview-maram-framework-and-resources
https://www.vic.gov.au/maram-practice-guides-foundation-knowledge-guide/terminology-and-definitions
https://www.vic.gov.au/maram-practice-guides-foundation-knowledge-guide/terminology-and-definitions
https://www.dca.org.au/research/culturally-and-racially-marginalised-carm-women-in-leadership
https://www.fvrim.vic.gov.au/monitoring-victorias-family-violence-reforms-early-identification-family-violence-within-universal/secondary-consultations
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Executive Summary  
 

In order to improve service delivery for Men’s Behaviour Change Programs (MBCPs), it is crucial to 

understand the challenges in the family, domestic and sexual violence (FDSV) sector for specialist 

workers. This report demonstrates the current national conversation surrounding MBCPs and offers 

key findings which will inform better support for these programs, particularly for the organisations 

delivering them and their funding bodies.  

 

The Institute of non-violence (IoNV) has engaged with FDSV specialist workers, particularly MBCP 

facilitators, through online surveys and consultation sessions. The purpose of this data collection was 

to gather insights from specialists working with people who use violence, aiming to understand their 

work environment, effective tools, and challenges in delivering support while ensuring safety. We 

intended to corroborate our understanding of the existing gaps in training and support programs 

available to professionals in this field. The participants provided invaluable information about their 

roles, training, support, and challenges within this sector.  

 

The findings were separated into six key competency categories which guided each of the proposed 

recommendations. These include: 

• facilitation and engagement;  

• challenging and accountability;  

• balancing and support;  

• communication and collaboration;  

• cultural capabilities; and  

• maintaining expertise. 

 

Among the insights offered, there was much focus on the skills needed by practitioners to effectively 

manage intervention and uphold the core objectives of MBCP. Participants highlighted the need for 

greater support mechanisms and resources available to workers in the FDSV sector. Considering the 

integral role of practitioners in delivering high quality intervention services for individuals using or 

experiencing FDSV, addressing these challenges is crucial. 

 

 

Key Findings 
 

 

The key findings from this project identify various elements regarding the experiences of FDSV 

specialist practitioners working with people, mostly males, who use violence. They outline their 

capabilities and needs, shedding light on the resources and skills available to empower practitioners 

while also highlighting areas where improvements are necessary. 

 

The results from the online survey underscore the significance of reflective practice, debriefing, 

supervision, and external training. Access to professional development, peer mentoring, and 

resources such as research papers are also seen as crucial.  
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Similarly, the online consultation sessions that were held, emphasised the value of external reviews, 

senior practitioners’ mentorship, and flexibility when delivering MBCP manualised content. Critical 

needs identified include sustainable funding, support for facilitators to meet the required standards, 

increased skills in challenging male privilege, and providing culturally safe and appropriate resources 

for CARM communities and First Nations peoples.  

 

 

 

In addition to this, IoNV has included anecdotal evidence throughout the report which supports the 

recommendations and feedback received throughout our mapping process. We draw on our direct 

experience in the sector with clients, as well as our work with FDSV specialists via our clinical 

supervision and regular training programs. Our insights from this work are integral to and strongly 

aligned with the findings of this report. 

 

The data reveals that a stronger focus on training, cultural competence, and sustainable support for 

both workers and MBCPs is essential for improving intervention services within the FDSV sector. This 

is appropriately reflected in the key recommendations below. 

 

 

Key Recommendations  
 

1. Abolish competitive tendering.  

2. Increased and flexible funding for workforce training and development that adequately 

responds to issues around recruitment, retention and upskilling. 

3. Sustainable and adequately resourced MBCP and specialist programs for CARM communities, 

First Nations and LGBTIQ+ organisations.  

4. Mandated workshops or Communities of Practice (CoP) for male facilitators to address male 

privilege and entitlement in relation to FDSV work.  

5. Implement a competency measurement for practitioners and facilitators to ensure they have 

the knowledge and skills to meet the minimum standards of practice and to provide culturally 

safe and appropriate service delivery to all communities.   

6. Allow for greater flexibility around delivering MBCP manuals and ensure they meet the 

specialised needs of CARM and First Nations groups.  

7. Greater consideration for the integration of coercive control in FDSV risk assessment, risk 

management and reporting tools. 

8. Create layered access to different types of training, allowing service providers the autonomy 

and funds to choose their trainers according to their organisational needs. 

The data indicates that enhancing training, support and cultural 

proficiency / safety for practitioners is central to improving intervention 

services in the FDSV sector. 
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Background 
 

Who are we, and why do we care about family violence intervention practitioners? 

 

IoNV has much experience across the FDSV sector and we understand many of the training and 

professional challenges for those working with people using violence. 

 

Within the team at the Institute of non-violence (IoNV), we have collectively spent decades working 

in not-for-profits, government, and corporate sectors. This includes engaging adults who use various 

forms of violence, delivering Men’s Behaviour Change Programs (MBCPs), conducting individual and 

group therapy, and working with Culturally and Racially Marginalised (CARM) communities, First 

Nations, LGBTIQ+ communities, and incarcerated individuals. We acknowledge that many individuals 

who are using tactics of abuse in their familial and intimate relationships, may have also experienced 

forms of family, domestic and sexual violence (FDSV) or other traumas in their lives. 

 

Our interest in this conversation stems from our direct experiences and inputs into the sector, with 

our senior clinicians having developed models of practice specific to engaging clients who use and/or 

experience FDSV. We have also held high retention rates of participation in our programs over the 

years; and have advocated broadly for policies to reflect the complexity of the work and enhance 

support to the practitioners.  

We remain passionate and dedicated to impacting societal progress around safe and effective 

engagement of individuals who perpetrate violence in their personal relationships. We applaud the 

focus for action identified in ‘The National Plan to End Violence against Women and Children 2022-

2032’ (Commonwealth of Australia, 2022, p. 104) to:  

 

“Invest in the development and sustainability of a specialist workforce to work with men using 

violence, including in men’s behaviour change programs and other perpetrator 

interventions.” 

 

We are committed to promoting the national strategy and assisting in the development of a specialist 

workforce of supported practitioners through our work across the family violence sector. This is 

amplified considering we directly understand the complexity of this work, having directly engaged in 

it ourselves. We hope this piece of work will be a valuable contribution to the national efforts to 

eradicate various forms of FDSV, specifically by addressing the challenges faced by specialist 

practitioners and MBCP facilitators.  

IoNV is a boutique, niche entity specialisting in training design and delivery, clinical 

supervision and trauma-responsive therapeutic interventions around FDSV, gender 

equity and racial justice. We are committed to excellence in workforce development for 

those working in the FDSV sector. We are particularly focused on supporting those who 

work with individuals who use tactics of abuse. 
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Since our establishment in 2020, we have maintained our support for FDSV response and the specialist 

FDSV workforce across Australia, through our broad, systemic collaborations, and we seek to honour 

these through this report.  

 

 

 

 

 

 

 

 

 

We provide support in this area through our range of specialist offerings, including: 

● Expert consulting 

● Foundational to advanced training programs  

● Individual and group clinical supervision 

● Communities of Practice 

● Employee Assistance Program (EAP) for a range of FDSV specialist workers 

● Trauma-informed and FDSV-informed therapy for individuals who are using and/or 

experiencing tactics of abuse. 

 

Our eclectic team can work safely with LGBTIQ+ communities, First Nations, CARM communities, and 

anyone aged 15 years and above who is using and/or experiencing FDSV. Our training and clinical 

supervision programs increase core knowledge and skills to support practitioners and are based in an 

intersectional feminist framework, an invitational approach, with an emphasis on reflexive practice.  

 

We provide specialised training on topics including: 

● Understand and report coercive control  

● Apply an intersectional feminist framework and create cultural safety in FDSV response 

● Work effectively with trauma and shame 

● Safely engage men safely in FDSV prevention 

● Managing collusion and the gendered nature of FDSV work 

● Group facilitation, theory and process – including facilitation microskills 

● Unpacking ‘whiteness’ and breaking down systemic racism 

 

We understand many of the strengths of the organisations and individuals working in the sector, as 

well as the gaps and professional development limitations they face, having had extensive and ongoing 

experience of working in this sector ourselves. We undertook this study to build on our understanding 

by mapping and refining our insights into these strengths, challenges, and gaps. We invited 

practitioners across Australia who work directly with people using violence to share their experiences 

in carrying out their work. We hoped to validate and expand our understanding of the strengths and 

gaps in existing training and other programs that are offered to support practitioners in this work. 



 

Introduction 
 

Who are the practitioners who work in family violence interventions, and what is their work? 

 

The practitioners we engage with regularly in our work, as well as those we engaged in this project, 

are an important part of the Australian sector that is working to reduce and eradicate the social pains 

created by FDSV. The sector is broad and multifaceted, interchanging between direct interventions, 

primary and secondary levels of prevention work, and healing. As identified by the National Action 

Plan, this is not a linear process, rather an interlinked engagement where all facets of the work are 

required simultaneously, and often by multiple services and agencies (Commonwealth of Australia, 

2022).  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

This report focuses specifically on specialist FDSV practitioners who are working directly with person(s) 

using violence (PUV). The practitioners we work with, and who responded to this mapping exercise, 

typically work in FDSV specialist organisations and in FDSV-focused roles such as facilitating MBCPs, 

individual case management and/or therapy. We also had some engagement with others who work 

in similar spaces to IoNV in delivering programs that support men broadly, or who support those who 

work with PUVs.  

 

To understand the development and support required for the specialist workforce engaging with 

PUVs, it is therefore important to understand the context of MBCPs in Australia. This section delves 

into the history, purpose, and implementation of MBCPs in Australia, shedding light on their critical 

role in addressing FDSV. 

 

The History of MBCPs in Australia 

The development of MBCPs in Australia can be traced back to the 1980s, inspired by international 

models, particularly in the United States (State of Victoria, 2016). These programs have evolved from 
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early anger management initiatives into behaviour change programs with a focus on addressing the 

root causes of gendered violence (O'Connor et al., 2021).  

 

MBCPs remained sporadic and received minimal funding throughout the 1990s (Kashkooli-Ellat, 2022). 

This lack of standardisation in practice and funding prompted calls for greater consistency in 

addressing FDSV, leading to the first minimum standards for MBCPs in Victoria and later in other 

states. In 1997, the National Partnerships Against Domestic Violence Strategy underscored the 

importance of providing program options for PUVs (Kashkooli-Ellat, 2022).  

 

MBCPs in Australia have their origins in recognising that intimate partner violence is not solely about 

partner recovery but also about PUV reform. In recent years, the focus has shifted from primarily 

preventative strategies to a greater emphasis on violence intervention strategies specifically targeting 

known offenders. This shift reflects the growing recognition that effective responses to PUVs extend 

beyond criminal sanctions, marking a relatively recent and underdeveloped policy area in Australia 

(State of Victoria, 2016).  

 

The history of MBCPs in Australia is closely intertwined with the evolving response to FDSV across our 

nation. In recent years, there has been a growing awareness and interest in how the Australian 

community could better respond to PUVs. The Victorian Royal Commission into Family Violence 2014 

was instrumental in advancing this conversation. One of its key contributions was to highlight MBCPs 

as a crucial programmatic intervention to combat men’s violence against women (Day et al., 2018).  

 

MBCP Purpose, Aims, and Goals 
 

MBCPs in Australia serve several purposes, with a core aim of increasing the safety of women and 

children experiencing FDSV. These programs encourage individuals who are using violence to take 

responsibility for their actions by building insight into their behaviours and develop empathy for those 

impacted by them. MBCPs delve deeper into the underlying causes of FDSV by examining power and 

control dynamics, male privilege and entitlement and unlearning harmful behaviour patterns.  

 

MBCPs also aim to effect change in PUVs’ violent attitudes and beliefs, particularly those embedded 

in misogynistic ideology, via the application of Cognitive Behavioural Therapy (CBT) and other relevant 

frameworks. This aims to enhance the safety of women and children, monitoring men’s use of coercive 

control, abuse, and violence, and assessing the risk they pose to their partners, ex-partners and their 

children (O'Connor et al., 2021).  

 

Compared to alternative PUV interventions like anger management, MBCPs provide a distinct 

emphasis on comprehending and altering the attitudes, beliefs, and actions contributing to FDSV 

(State of Victoria, 2016). These programs acknowledge that abusive behaviour is frequently deeply 

ingrained and influenced by societal norms and individual experiences (ibid). As a result, MBCPs 

incorporate a therapeutic dimension encompassing individual and group psychoeducation sessions, 

providing participants with the space to delve into the root causes of their violent behaviour, foster 

self-awareness, and acquire alternative, non-abusive strategies for interpersonal relationships.  
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MBCPs are therefore distinguished from anger management programs by their reliance on the 

assumption that participants possess a choice in employing either violent or non-violent ways of 

relating, hence their aim to cultivate enduring behavioural transformations (State of Victoria, 2014-

16). This change is not limited to individual transformation but extends to supporting a multi-agency 

approach to women’s and other family member’s safety. Key aspects include addressing financial 

control, intimidation, minimisation, denial, male privilege, and isolation, equipping participants with 

the skills to act differently (Day et al., 2018).  

 

Workers involved in MBCP delivery 

play a crucial role in promoting the 

success of these programs, offering 

insights and expertise to bridge gaps, 

refine and enhance MBCPs, and 

contribute to the creation of safer 

communities.  MBCPs occupy a 

significant place within the spectrum 

of PUV interventions when addressing 

issues related to FDSV and abusive 

conduct (Australasian Institute of 

Judicial Administration Inc, 2023).  

 

 

MBCP Process, Types, and Structure  
 

MBCPs in Australia have established pathways for participation. These pathways include self-referral 

by men, recommended participation by a legal representative, or third-party entities such as law 

enforcement agencies, child protection, or health services may refer offenders to these programs 

often in conjunction with a court order (State of Victoria, 2014-16).  Programs are typically 

administered by not-for-profit organisations with expertise in FDSV and family relationships.  

 

Men referred to MBCPs typically undergo an initial intake and assessment to determine their 

suitability and eligibility.  At this stage, participants are likely to display limited insight into their violent 

behaviour and its impact on others (Australasian Institute of Judicial Administration Inc, 2023). 

Following intake and assessment, most MBCPs involve group-based interventions, with the potential 

for individual intervention for clients deemed not suitable for group settings. While the format of 

these groups varies, they offer participants a platform to collaborate in developing non-violent 

attitudes and behaviours. The intervention usually comprises 1x 2hr group session per week over 

three to six months (ibid). These sessions incorporate various techniques, including feminist and 

gender-based psychoeducation to address power and control dynamics, cognitive-behavioural 

strategies to tackle violence-supporting attitudes, and narrative approaches to foster non-violent 

behaviour (ibid).  

 

In the broader context of interventions targeting offenders, MBCPs are more often starting to combine 

psychoeducational modalities with case management to address the layers of personal challenges that 
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underpin or exacerbate abusive behaviour, such as homelessness, unemployment, mental health 

deterioration, substance abuse, and other personal life factors.   Additionally, these programs typically 

provide family safety support for affected family members, encompassing information, support, 

referrals, safety planning, counselling, and case management to address the unique needs of victim 

survivors of FDSV (ANROWS, 2019; Safety, 2019).  

 

Gendered co-Facilitation and Systemic Oppression 
 

Gendered co-facilitation, advocated for in various Australian practice standards, is considered best 

practice for MBCPs (QCDFVR, 2020). Research supports its value in breaking down gender stereotypes 

and enhancing male participants’ engagement and learning (ibid).  

 

In their research, Roy, Lindsay and Dellair (2013) have found that co-facilitation is often used in 

programs because mixed-gender facilitators can act as potential role models for more egalitarian 

gender relations. The rationale is that participants observe respectful interactions between facilitators 

and may use these observations to develop their own capacity to engage respectfully with women. 

Another perceived benefit is that the male facilitator can demonstrate ways of being a man that 

counter hegemonic masculinity. In addition, group participants are given the opportunity to practice 

responding respectfully with the female facilitator, particularly when they experience being 

confronted. 

 

This approach aims to address the blind spot created by male privilege and entitlement and relies on 

the male facilitator to challenge misogyny as it manifests throughout the program. Considering that 

male facilitators are not exposed to gender studies or information ahead of co-delivering these 

programs, their capacity to recognise subtle or covert markers of gendered abuse are often limited or 

compromised (ibid).  Whilst this can also apply to female facilitators in differing ways, the impact of a 

male facilitator not addressing his or participants’ misogyny can be detrimental to the group objectives 

and outcomes. 

 

While many female facilitators speak highly of their male co-facilitators, negative experiences in co-

gendered settings are not uncommon (QCDFVR, 2020). Limited research has been conducted in this 

area, and training that addresses accountability and gender-based attitudes is vital yet scarce (ibid).  

 

Safety for female facilitators is a paramount concern within this space. Gendered co-facilitation 

requires specific skills, a deep awareness of gender power dynamics, and the necessity to avoid 

reinforcing gender stereotypes. Female co-facilitators often face negative experiences and need 

additional support to address collusive behaviour by their male co-facilitators, who may also exhibit 

unchecked male privilege and entitlement (ibid). 

According to Castellino (2014) and supported by IoNV, applying a feminist approach to MBCPs 

encourages practitioners and those in leadership positions to monitor the way in which men (both 

staff and clients) are engaged in anti-violence work, to ensure patriarchal power relations and 

practices are not reinforced or reproduced. Taking the following steps can help embed principles of 

gender equality in the context of men’s behaviour change work (ibid):   

● translating principles of gender equality to everyday actions, policies, and processes; 
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● asking feminist-informed critical questions; for example, how principles of gender equality are 

embedded in staff meetings, management-staff relationships, and human resources policies; 

and 

● ensuring that program facilitators role-model gender-equality principles and challenge 

gendered-drivers of FDSV. This includes male facilitators, particularly challenging male 

privilege and entitlement when working with PUVs. 

 

Although there is potential for these kinds of benefits from co-facilitation, some problems may also 

result. Castellino (2014) points out there is a danger that facilitators may replicate or reinforce gender 

inequities when, for instance, a united front is not presented in the face of participant collusion. 

 

Some of the following actions could be used to counter the risk (Castellino, 2014; Cooke, 2017; 

ANROWS, 2020):  

 

● Both facilitators must be conscious that they 

are role modelling gender-relations and 

appropriate ways of interacting, including 

respectful ways of disagreeing. 

 

● Women’s voices, their experience of 

violence and their safety, is prioritised. 

 

● Male facilitators reflect on their male 

privilege and are alert to the female facilitator's 

discomfort in instances of participant collusion 

and challenge participants together. 

 

● Managers and supervisors must recognise 

and support the emotional load carried by 

facilitators and the gendered ways in which this 

can manifest. 

 

 

IoNV specialist clinicians wish to emphasise the importance of applying an intersectional feminist 

approach to MBCP as it recognises the unique experiences of individuals based on certain identity 

categories beyond gender. This further encourages service providers to consider how various forms 

of adherence to the dominant culture in Australia may further disadvantage certain employees and 

clients. For example, this could be based on their race, ability, citizenship status, English language 

proficiency, faith affiliation and gender identity, sexuality, cognitive functioning or social status.  We 

therefore seek to not only address patriarchal power relations, but all forms of systemic oppression.  

 

Manualised Content  
 

There is no prescription mandating the structure or content of the delivery of MBCPs in Australia, and 

no publicly available comprehensive information on which structure or content is used by each service 
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provider. These manuals are employed in various intervention programs and ideally provide a 

systematic and evidence-based approach for professionals working with people who use violence.  

Program manuals typically offer guidance on educating participants about power and control 

dynamics, promoting accountability, and encouraging personal change to prevent further acts of 

violence. They often utilise a psychoeducational framework, emphasising the importance of empathy, 

communication skills, and the recognition of societal influences on abusive behaviour.  

By offering a structured framework, these manuals aim to guide the group facilitators so that they can 

help break the cycle of abuse and create safer environments for victim survivors of FDSV.  
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MBCP Minimum Standards and Implications for Practitioners  
 

In certain regions across Australia, MBCPs must adhere to established minimum standards and 

professional practice guidelines. There is an ongoing push in other states and territories, as well as at 

a national level, to promote the adoption of uniform practice standards (Australasian Institute of 

Judicial Administration Inc, 2023). This would ensure there is consistency in both the content and 

training delivered in MBCPs across the country. The primary objective of these practice standards is 

to assist agencies and organisations in offering a comprehensive response to men engaged in violent 

behaviour (ibid). Notably, the frameworks and standards of practice vary markedly across the various 

states and territories. The relevant state and territory standards for this project are listed in Appendix 

A.  

 

While these standards are described as applying to the programs designed and offered to address 

tactics of violence and abuse, they implicitly also describe expectations for the practitioners delivering 

these programs. We have extracted from these standards a set of competencies required by 

practitioners working with PUV and sorted them into practical categories. This categorisation is set 

out in Table 1 below. 

Category Description of Competency 

Facilitation and 

Engagement  

Practitioners should be: 

- trained in group facilitation (WA) 

- able to adeptly guide a MBCP session (VIC, WA) 

- able to engage with participants without implicitly or explicitly colluding with 

attitudes that condone violence against women (WA, ACT) 

Challenging and 

Accountability 

Practitioners should be able to: 

- challenge participants to recognise their abusive behaviours (WA) 

- address harmful behaviour (VIC, WA, QLD, ACT) 

- cultivate a culture of accountability (VIC, WA, QLD, ACT) 

- engender self-reflective practices (VIC, WA), and 

- foster non-violent, respectful attitudes among program participants (VIC) 

Balancing and 

Support  

Although the practitioner works with the PUV as their primary client/ service user, 

practitioners are required to remain accountable to the most vulnerable people in 

the system they are working with by: 

- holding in mind, and balancing, the needs of the victims and family members 

while also supporting the PUV (VIC, WA, QLD, NSW, ACT) 

- holding perpetrators to account while offering support for ceasing violent 

behaviour and coercive control (VIC) 

- conducting consistent and robust risk assessments (VIC) 

Communication 

and Collaboration 

Success in FDSV interventions relies on practitioners in different areas to work 

together across family systems and legal and service responses. Practitioners must: 

- communicate with their co-facilitators and model respectful and accountable 

relationships (particularly positive gender relationships if the co-facilitators are 

co-gendered) [implied] 

- communicate with other practitioners and responders in the sector (VIC, QLD, 

NSW) 

- work in a systems-wide framework (VIC, WA, QLD, NSW) 
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Multicultural 

Capabilities 

In Australia’s multicultural context, PUV practitioners must be able to respond to all 

cultures and language groups. Practitioner must be able to: 

- engage with PUVs from Aboriginal, Torres Strait Islander and CARM backgrounds 

(WA, QLD, ACT), and 

- incorporate language, topics and materials that are culturally relevant (WA) 

Maintaining 

Expertise 

Research around PUV interventions is still developing.  To ensure that the best 

support is provided for PUVs and their victim survivors, practitioners must: 

- access and engage with the evidence base regarding perpetrator interventions 

(VIC, WA, QLD, ACT) 

- engage in regular supervision (VIC, WA, NSW, WA) 

Table 1: Practitioner Competencies

 

Importantly, we note that social workers, counsellors, and psychologists working one-on-one with 

PUVs are not required to meet any competency thresholds. While Social Workers can obtain a Family 

Violence Credential (AASW, n.d.) they are not required to hold this credential to work with PUVs. The 

Psychology Board of Australia requires FDSV competencies only for forensic psychologists (Psychology 

Board of Australia, 2019), who are not necessarily going to be the psychologists PUVs are referred to 

for support to address their use of violence.  The Australian Counselling Association does not have any 

standards or guidelines requiring counsellors to possess any FDSV knowledge.  

 

 

Tertiary Training Opportunities for Practitioners Working in MBCPs 
 

Specialist training for practitioners working with PUVs is not widely available. The courses formally 

offered in Australia are listed below: 

 

• Chisholm Institute offers a graduate certificate (course code CRS1400479) which provides 

specialised expertise in domestic and family violence work. The specialisation in working with men 

offers specific electives tailored to men’s behaviour change facilitation and includes a 75-hour 

placement component (Chisholm Institute, n.d.). The anticipated overall course fee amounts to 

$8,120; fee help loans are available (ibid).  

 

• Swinburne University, in collaboration with No to Violence, offers a graduate certificate (course 

code CHC80216) in clinical assessment and case management geared towards bolstering an 

individual’s proficiency in handling intricate scenarios involving men engaged in family violence 

(Swinburne University of Technology, n.d.). The course curriculum incorporates experiential 

learning in the context of men’s family violence, reflective practice, and applying evidence-based 

models (ibid). The anticipated overall course fee amounts to $12,050; a government subsidised 

place is available, equating to $7,280 (ibid).  

 

• Central Queensland University offers a graduate certificate (course code CH81) that provides the 

essential skills to work with male PUVs of domestic and family violence. The program, developed 

in collaboration with the Queensland Centre for Domestic and Family Violence Research, covers 
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pertinent frameworks, theories, and strategies for addressing violence within families 

(CQUniversity, n.d.). The anticipated overall course fee amounts to $8,418 (ibid).  

 

• The Education Centre Against Violence (ECAV) offers a graduate certificate (course version 

11209NAT; previous version 10713NAT) for individuals entering or already engaged in the 

workforce to acquire skills that address FDSV involving male perpetrators and those affected by 

their actions (Training Gov, n.d.).  ECAV offers 20 hours of clinical supervision during the course to 

create a supportive and reflective practice setting (ibid). 

 

ECAV also offers various short courses on Men's Domestic and Family Violence Interventions (NSW 

Health Education Centre Against Violence, n.d.).  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Short courses and specialised training programs are offered by entities like the Institute of non-

violence, as mentioned earlier, No To Violence, D.A.R.T. Group, Shantiworks, and a range of private 

and not-for-profit providers across Australia.  It is our belief that these targeted short courses offer 

immense value in filling particular gaps in practice and/or reinforcing existing knowledge. We hope to 

see government funding reflect the need for training and promote a healthy competitive market 

enabling services to select their training of choice based on their needs at any given moment.  

 

We also note the expertise among Australian professionals and providers of this training and question 

the Australian government and organisations prioritising the purchase of international programs such 

as Duluth.org and Safe and Together™ 

 

https://ionv.com.au/
https://ionv.com.au/
https://ntv.org.au/
https://www.dartgroupaustralia.com.au/
https://www.shantiworks.com.au/
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Furthermore, we note that most of the courses offered by large training institutes, including those 

listed above, are only available to or only financially subsidised for domestic students. This restriction 

places a considerable financial burden on those on temporary visas who are employed in the 

workforce, potentially leaving them working in the sector without equal access to training, creating 

disparities among facilitators due to this policy limitation. Subsequently, this also limits the pool of 

potential facilitators for working with CARM populations.  

 

There is also no clear requirement for professionals operating within this sector to complete any one 

of these programs. In most regions of Australia, like Victoria, a qualification or qualifications equivalent 

to an Australian Qualification Framework (AQF) level 7, which corresponds to a bachelor’s degree, is 

considered adequate for employment in intervention programs (State Government of Victoria, 2022). 

The mentioned graduate certificates, in contrast, all hold AQF level 8 status. 

 

Legislative Changes around Coercive Control 
 

While coercive control is not explicitly addressed in the consultation process or findings regarding 

MBCPs, there has been much national conversation around its legislation, both at a sector and 

government level. IoNV is a clinically focused organisation and not able to give a comprehensive 

legal understanding of the issue, however, we feel it is important to address coercive control and 

effective responses to the service sector.  

 

Coercive control is a complex term that involves perpetrators using patterns of abusive behaviour to 

generate fear and disallow autonomy (AIHW, 2024). It may encompass physical or non-physical 

abuse and can have a traumatic impact on those who experience it (ibid).  Coercive control is also 

highly likely to lead to intimate partner violence and homicide.  Understanding coercive control and 

recognising it as a fundamental element of FDSV is integral to practitioner responses to FDSV and 

the development of MBCPs. Similarly, we believe that our reporting systems and structures ought to 

be amended to reflect the centralisation of coercive control in case conference settings, court 

reports, reporting breaches of FDSV intervention orders, and other avenues designed for risk 

management. 

 

Currently, most Australian states and territories recognise coercive control as abuse and address it 

through relevant orders and notices under civil law (ANROWS, 2021).  Many have suggested, 

however, that coercive control should be criminalised and addressed separately under criminal law, 

following the lead of countries in the United Kingdom and the Republic of Ireland (ibid). 

 

While many states and territories are currently having discussions around the potential for 

legislative changes, NSW has introduced the Crimes Legislation Amendment (Coercive Control) Act 

2022 No 65 which will commence on July 1, 2024 (NSW Government, 2024). Under this legislation, 

coercive control will be a prosecutable offence with a maximum penalty of up to 7 years 

imprisonment (ibid). This has been accompanied by the Coercive Control Implementation and 

Evaluation Taskforce which considers the impact on First Nations and LGBTIQ+ communities 

alongside the provision of sufficient training for specific entities (ibid). Queensland has recently 
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become the second jurisdiction to criminalise coercive control, implementing new laws on March 6, 

2024 (Queensland Government, 2023). 

 

Support for the criminalisation of coercive control has largely focused on its provision of greater 

access to protection and justice for victim-survivors (ANROWS, 2021). Legislative change would also 

further demonstrate that the behaviour is damaging and unacceptable. Some professionals in the 

sector have shown their support for the criminalisation of coercive control, however, contingent on 

it being accompanied by a guarantee of adequate resources and funding for the judicial and policing 

sectors (ibid). 

 

Despite much support, there have also been arguments in opposition to criminalisation. These have 

centred the socio-legal complexities of FDSV, of which civil law may be better placed to address 

(ANROWS, 2021). Criminalisation would also disproportionately impact First Nations and other 

marginalised peoples as is already observed across our justice systems. Furthermore, there is little 

international evidence which supports the criminalisation of coercive control, indicating that it may 

not effectively contribute to victim-survivor safety (AIHW, 2024). 

 

In supporting specialist practitioners with the skills and resources to effectively manage PUVs and 

victim survivors, it is critical that the patterns of coercive control are understood and reported on 

consistently and within the frameworks of risk assessment and management.  The formal system 

responses to coercive control are critical and must ensure adequate training across the board.  

 

This requires the development of a national tool for mapping the 8 Stages of Coercive Control for 

consistency around risk assessment and management for all FDSV clients that enter the system.  It 

will also be fundamental to fund and support interventions at all stages of the Homicide Timeline 

(Monckton-smith, J. 2019) to better prevent homicides and to centralise an allied response rather 

than centring around a police and justice response. 
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Methodology  
 

Seeking insights from on-the-ground practitioners. 

 

Project Scope  
 

IoNV has extensive expertise in the field of FDSV and is confident in our grasp of training and 

professional development needs within this sector. We aim to build upon this knowledge by 

systematically identifying and refining our insights regarding the challenges for practitioners and 

specialist workers in this space. To achieve this, we engaged with professionals from across Australia 

actively involved in direct work with individuals employing abusive tactics. Our objective was to 

corroborate our understanding of the existing gaps in training and support programs available to 

professionals in this field. We sought to gather insights on what facilitates efficient work in this sector 

and to understand the barriers that impede one’s ability to be successful.  

 

Data collection  
 

We offered professionals two options for contributing data and insights. Individuals could complete a 

brief, anonymous 10-minute online survey (see Appendix B). This survey delved into key concepts, 

such as a person’s specific role within the sector, the types of clients they work with, and the nature 

of their work. It also explored the training and support they currently receive for their professional 

development as a specialist practitioner and identified any additional training or support they believe 

is necessary for practicing effectively and sustainably.  

 

The survey aimed to accomplish the following: 

● provide a clearer understanding of the participants’ workplace, 

● identify the factors that have proven beneficial in facilitating the participants’ job, and 

● highlight any constraints participants encounter while striving to perform their work to the 

best of their abilities while ensuring the safety of themselves and their clients.  

 

Alternatively, individuals could participate in a scheduled 1-hour online practice group meetings (see 

Appendix C). These sessions, led by IoNV facilitators, were intended to accommodate up to 15 

participants each, promoting in-depth discussions. These meetings offered an opportunity to connect 

with fellow practitioners, share their experiences, and gain insights from one’s peers. These 

consultation sessions intended to collaboratively build an understanding of how to enhance support 

for the crucial work practitioners undertake within the sector.  

 

In addition to the online survey and consultation sessions, anecdotal evidence has been integrated 

into this report. IoNV has much expertise in the sector and has engaged with a wide-range of 

practitioners as well as people experiencing and using FDSV. Indeed, our direct experience in designing 

and delivering MBCPs, advanced training programs, clinical supervision and other support services to 

the sector broadly, has been a key driver for our interest in creating this report and further advocating 

for improvements that can increase our success at curbing the use of violence and related homicides. 
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Participants 
 

The participants who contributed to this project were primarily FDSV specialist workers operating as 

MBCP facilitators. 47 individuals completed the online survey, with the following breakdown of 

demographics: 

 

● 32 identified as women  

● 13 identified as men  

● 1 identified as non-binary/ gender-queer/ gender-fluid  

● 2 preferred not to disclose the information  

 

6 individuals participated in online facilitated consultation sessions, all identifying as women.  

 

A summary of the participants by state composition is illustrated in Figure 2 below. The size of the 

orange circles in Figure 2 denotes the quantity of participants by comparison to other states. The 

larger the circle, the greater the number of participants. Notably, Tasmania is the only region we did 

not receive data from.  

 

 

Figure 2: Project participants categorised by state and territory. 

 

 

Table 2 below summarises this data and includes the cases where individuals provided services 

across multiple states and territories, or Australia-wide. 
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State 
Number of 

Participants 

Victoria 31 

New South Wales (including 

Canberra) 
13 

Western Australia 1 

South Australia 1 

Queensland 3 

Northern Territory 2 

Victoria / New South Wales / 

Western Australia 
1 

Nationwide services 1 

 

Table 2: The number of participants categorised by state and territory. 

 

 

 

Timeline  
 

The project promotion commenced in August 2023. The survey was open from mid-August until early 

October. The consultation sessions were initially scheduled to run from August 28th to September 21st, 

encompassing seven sessions distributed within this period. To collect more data, two extra sessions 

were introduced, with the final one occurring on October 2nd. This report was compiled and published 

in May 2024, allowing time for more anecdotal evidence to be collated. 
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Findings 
 

What is working, and what further support is needed? 

 

In alignment with our commitment to focusing on the development and sustainability of a specialist 

FDSV intervention workforce, we have organised our findings by the competency categories identified 

in Table 1. This allows us to easily identify the strengths exhibited by practitioners and organisations 

in these categories, and the opportunities for improvement and further support. These findings also 

include our insights from the survey results, our reflections on the background information we have 

collated, and further insights from our years of practice in this sector.  Where we have included our 

insights to support our findings, we have stated so. 

 

The findings from the consultation sessions shed light on the crucial skills and support mechanisms 

available to workers in the FDSV sector, emphasising the workplace's pivotal role in facilitating the 

delivery of high-quality intervention services for individuals who are using and/or experiencing FDSV. 

Identifying what is missing from the workplace that would help improve the provision of quality PUV 

intervention services reveals several critical needs and gaps within the field.  

 

 

Facilitation and Engagement  
 

Participants highlighted the need for practitioners to have the skills to build rapport and prompt 

genuine critical reflection in a large group setting. They also pointed out that the work requires a 

strong capacity to effectively engage group participants in discussions, whilst maintaining alignment 

with the core objectives of a MBCP.   

 

One responder observed a gap in the formal training offered for MBCPs as the course they were 

familiar with did not train on group skills. This is aligned with IoNV observations, hence our attempt 

to interweave facilitation skills across our various offerings. Another responder who facilitated online 

groups noted that they found it easier to manage collusion online than in-person.   

 

 A need for extra support and 

resources to facilitate reflection in 

group sessions were deemed 

essential. Referring to the MBCP 

manuals, practitioners identified 

they needed skills and permission to 

use flexibility in delivering the 

program curricula to meet the 

diverse needs of participants in the 

groups.  

 

One participant spoke to this, 

asserting that: 
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“…so much of the structure of these 16 weeks and certainly the way that the court really 

likes it, is that they’ve done these topics in this order. And that misses massive 

opportunities for genuine change. If there is someone who is willing and able to talk about 

something that they are genuinely struggling with, you have to go with that.”  

 

Providing service delivery manuals that keep PUVs engaged was also considered a valuable tool for 

effective intervention. Several responders described issues with obtaining quality MBCP program 

design, citing several issues for organisations running MBCPs: program licensing costs and the 

unavailability of material to support queer relationships.  We note that IoNV has developed a manual 

for MBCP delivery. This is available currently for individual licensing and we are constantly seeking 

opportunities for collaboration and support to publish this product and make it available more easily 

and readily. 

 

The benefits of early engagement with PUVs were identified by a Queensland-based facilitator, 

describing a program which partnered with local employers in the construction industry to provide 

support for men with their behaviours and mental health challenges before they came to the attention 

of police or the judicial system. 

 

 

Challenging and Accountability 
 

There were several challenges identified around inviting PUV accountability and reflection into their 

abusive behaviours. Some of these included: 

 

• working safely with a PUV that the facilitator might be feeling afraid of 

• communicating understanding of PUV’s reflections without condoning their behaviour 

patterns or negative attitudes 

• managing collusion and tactics used by PUVs to derail the group or conversation  

 

In addition, challenging the blind spots male facilitators may hold around male privilege and 

entitlement was recognised as an important aspect of providing equitable services. This includes 

training that promotes reflexivity and education that addresses male privilege. One participant spoke 

about their experience in the sector, stating that: 

 

“All of the men that I’ve worked with – facilitator wise, and manager wise – still have the 

male privilege that they haven’t addressed yet. And that’s really challenging. So, I think 

more training for men in the sector.”  

 

This was supported by other considerations around a common observation that male co-facilitators 

struggle to determine whether they need to protect the female co-facilitator.  

 

Funding for post-program follow-up and evaluation of the success of MBCPs is also essential for 

ensuring accountability and effectiveness. The idea of ongoing groups that men can access when 

needed aligns with continuous support and intervention, contributing to long-term behaviour change. 
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This also aligns with the recognition of MBCPs  and other group interventions as critical under the 

current National Action Plan, as stated earlier in this report. 

 

 

Balancing and Support  
 

Practitioners stressed the significance of recognising and understanding people who use violence 

without condoning their actions, emphasising the need for nuanced approaches in interventions. One 

consultation participant identified that it can be helpful for facilitators to get experience working with 

victim survivors as it helps them understand the dangers faced by the PUV and the impact of coercive 

control. 

 

Practitioners pointed out that achieving a nuanced understanding is considered a beneficial micro-

skill for facilitators involved in MBCPs, highlighting the importance of their ability to navigate and 

comprehend the complexities of working with PUV. IoNV specialists consider it equally valuable for 

those who work with victim-survivors to better understand perpetrators of FDSV to better support 

their clients and assess the risk they may be facing. 

 

 

Another microskill identified as valuable by 

our responders includes how to hold PUVs 

to account without entering into a punitive 

or ‘oppositional collusion’ approach, noting 

that this results in significant resistance 

from the PUV.  A consultation participant 

reported favourably that their organisation 

was developing a new MBCP program 

manual that takes a more ‘invitational’ 

approach to working with PUVs rather than 

a ‘punitive’ approach.  Again, IoNV experts 

support this notion and have applied the 

same logic in the guidance manual that we 

developed recently.  

 

 

Communication and Collaboration 
 

Consultation participants discussed some of the challenges with communicating and collaborating 

with co-facilitators. Given the long-term nature of groups, scheduled co-facilitators might sometimes 

be unavailable and be replaced by a fill-in facilitator.  Acknowledging that co-facilitation in and of itself 

requires a particular set of skills, working with an irregular co-facilitator adds greater challenges, 

particularly when the time allocated for group preparation is limited often to one hour.  
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In an area where male facilitators were harder to recruit, one responder shared their observations of 

males in the sector receiving greater advantages due to their scarcity.  For example, one facilitator 

was able to negotiate to deliver MBCP programs based on their personal preferences, rather than 

collaborating with the organisation and all facilitators regarding what is delivered, thus further 

exaggerating male privilege and entitlement, or failing to challenge it. 

 

Other consultation participants identified the gap in ability to prepare for and manage conversations 

with clients about their use of sexual violence. This included the capacity to collaborate with other 

service providers and feeling confident to support and check-in with each other as co-facilitators if 

something in that conversation is distressing to the other facilitator.  

 

Our inquiry into the most desired improvements to enhance the quality of intervention services 

reveals a comprehensive set of needs and aspirations within the FDSV sector. Greater cohesion and 

collaboration between service deliveries geared toward women experiencing FDSV and male PUVs 

emerged as a top priority, highlighting the importance of a holistic and coordinated approach to 

addressing FDSV. Survey participants, the majority of whom were female, called for enhanced 

connectivity and collaboration with other services, and increased engagement with other female 

MBCP facilitators.  

 

Consultation participants emphasised the importance of a cultural shift in addressing issues related to 

male PUVs, highlighting the need to overcome the fear of working with these individuals, fostering 

more effective interventions. Participants also noted the necessary link between child protective 

services and FDSV services, underlining the interconnected nature of these systems and the potential 

benefits of comprehensive support systems addressing both child protection and FDSV. Respondents 

identified the need for facilitators to receive training on understanding and responding to potential 

systems abuse by PUV, for example in the family courts system and the settlement process.  

 

Through our work at IoNV, we have observed similar sentiments around discomfort in facilitators 

conducting discussions on sexual violence in MBCPs and individual settings. We also note various 

degrees of cohesiveness in collaborative practice across various response agencies, including legal, 

justice, child protection services, police forces, and not-for-profits.  There seems to be a need for a 

cultural paradigm shift required to enhance the way in which collaboration and cross-service 

communication is conducted, even in the State of Victoria where MARAM reforms have recently 

placed greater emphasis on this. 
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Multicultural Capabilities 
 

The capacity to work safely across 

cultural and faith backgrounds in 

Australia is fundamental given that 

we are a society that is rich with 

diversity and that brings varying 

layers of complexity and nuances in 

the use and experience of FDSV. This 

ought to centralise diversity within 

the workforce and community 

representation among FDSV 

practitioners. 

 

 

Aligned with an intersectional feminist framework, participants recognised systemic racial barriers 

inhibiting First Nations professionals from becoming FDSV facilitators. Referring to state-based 

requirements to become an MBCP facilitator in Queensland, one survey participant stated:  

 

“They've got huge amounts of Aboriginal male students who cannot get into domestic 

and family violence because the state government will only recognise you if you've got a 

Bachelor’s (degree). None of the human services diplomas, or certificates qualify for an 

emerging facilitator. Well, these men can access TAFE but they can't get into a uni course, 

so it's some of those entrenched racial barriers still going on. And to the massive 

detriment of men's behaviour change work because certainly some of the best 

interventions I've ever seen for Aboriginal men have been initiated by other Aboriginal 

men who knew that they had to support these guys to heal at the same time as do the 

behaviour change work.” 

 

We note that the Queensland Perpetrator Intervention Services Requirements were updated in January 

2022 and require recruitment processes for perpetrator interventions to “ensure Aboriginal and 

Torres Strait Islander peoples and those of culturally and linguistically diverse backgrounds have equal 

opportunity in accessing positions within the program. This may include special measures to support 

recruitment of practitioners who do not have the pre-requisite qualification but do have relevant 

experience and cultural expertise.” (Queensland Government, 2023). 

 

In light of this, we encourage the relevant government bodies and educational institutions to ensure 

that such policies are being implemented adequately, as to increase the enrolment of Aboriginal and 

Torres Strait Islands students.  

 

We also encourage institutions to consider whether their curriculum has been decolonised and is 

racially inclusive. 
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As mentioned earlier, there is also a limitation on 

subsidised studies for those who are still on 

temporary visas, thus limiting their capacity and 

options in terms of employment and roles. 

Furthermore, funding for the recruitment of trained 

bi-cultural facilitators, and the adequate use of 

interpreters, emerged as a critical need to cater to 

diverse populations effectively. Tailoring programs 

to CARM clients and recognising the importance of 

language in engaging them with MBCPs is crucial in 

promoting accessibility and relevance in 

intervention services.  

 

One participant said, referring to CARM PUVs:  

“…I feel often they are referred to services 

which are in English only, and because of 

limited English capabilities some men then lose 

interest or cannot really comprehend what is 

happening and what is being said, and they fall 

through the gaps.” 

 

 

An example of culturally appropriate language included using the English term ‘abuse’ rather than 

‘violence’ for a particular cultural community; another example included addressing South Asian PUVs 

as ‘Mr’ rather than with their first names. MBCPs for men in their own language and cultural 

frameworks were identified as optimal, and long waiting lists were reported as prevalent and 

unhelpful. 

 

 

Maintaining Expertise 
 

Participants highlighted the need for support mechanisms to help facilitators maintain the required 

minimum standards, underlining the importance of ongoing guidance and accountability.  

 

 

 

 

 

 

 

 

 

 

Our consultation sessions identified a demand for sufficient nationally accredited training programs. 

 

“…I love the standards because 
they set a bar for facilitators and 
that should keep everyone safe, 
but there’s zero support to 
maintain the standards.” 
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There were several elements that were highlighted by most of our online survey responders as 

foundational tools for personal and professional growth. These primarily included: 

 

● opportunities for reflective practice 

● a deeper understanding of trauma-informed practice across the response system 

● a deeper understanding of coercive control and power dynamics 

● dedicated time for further studies, facilitated continuous improvement and self-awareness 

● allocated time for regular debriefing around challenging cases and emotional triggers in a way 

that would foster emotional resilience 

● active systemic efforts to prevent burnout – particularly around poor staff retention rates, 

inadequate staffing levels, causing great pressures on limited staff to “carry the load” 

 

Internal and external supervision, in both group and individual formats, were also consistently 

mentioned as an invaluable resource for guidance support, and skill development. Line manager 

supervision was acknowledged for its role in promoting accountability and skill refinement, although 

some concern was also raised about the subjectivity of this, the lack of psychological safety that may 

occur in these sessions, and how this can undermine the value of supervision.  

 

External supervision was noted for its objectivity and safety created in sessions where practitioners 

can more freely discuss issues arising about their work. Access to high quality Employee Assistance 

Program (EAP) was also recognised for its value in addressing personal well-being. 

 

External training opportunities were also considered essential for staying up to date with the latest 

techniques. Specialised training in working with individuals who use violence was also centralised for 

its importance. Participants also highlighted the need for flexible training schedules (including 

weekends) and more options to attend relevant conferences and workshops around various forms of 

FDSV, to expand existing information and access to colleagues and useful networks.  

 

 

“I think training, what’s out there 
that I’ve seen, is just not enough. 
It’s not. It’s not creative 
enough.” 
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The provision of a professional 

development budget, specifically for 

training, was cited as a significant 

advantage, allowing workers to invest in 

their growth and competence. Similarly, 

participants highlighted reduced 

pressure to meet Key Performance 

Indicators (KPIs) as conducive to effective 

performance. Participants also noted 

webinars and workshops as effective 

platforms for professional development. 

Peer mentoring and access to reports and 

research papers were mentioned as ways 

to stay connected with best practices and evidence-based approaches. 

 

These were also seen as integral to maintaining a high level of competence and motivation among 

workers. A secure and safe working environment was seen as fundamental, ensuring the physical and 

emotional safety of workers, recognising the common absence of this across the sector. The 

supportive environment fostered by coordinators and experienced practice leaders was highlighted 

as crucial, providing guidance and encouragement. 

 

A summary of the responses with key factors that were highlighted is presented below: 

 

Supportive element Number of responders 

who named it 

Reflective practice 16 

Group supervision 23 

Individual external supervision 12 

Female supervisors who understand the challenges of working with men 

and with male co-facilitators 
1 

Specialist training programs 18 

Access to research papers 20 

Access to other resources (podcasts, videos, etc) 17 

 

 

As we observed in our online surveys, our consultation sessions also highlighted supervision and 

clinical support as essential elements of support, providing a structured space for reflection and 

guidance. Sessional and weekly team debriefs were recognised for promoting open communication 

and emotional resilience among workers. Ongoing training and opportunities for professional 

development was equally seen as crucial, ensuring that workers are equipped with the updated skills 

and knowledge to provide effective intervention services.  
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External reviews conducted by impartial third parties were identified as a way of ensuring objectivity 

and accountability in service delivery. Networking opportunities were also highlighted, underlining the 

significance of building professional connections and staying informed about industry developments. 

The presence of senior practitioners with extensive experience, a deep understanding of facilitation, 

and lived experience was noted as a significant asset.  

 

A critical theme that emerged in our facilitated discussions centred around the necessity for greater 

‘faith’ in intervention services, underscoring the importance (and current lack) of public perception 

and trust.  This would be best supported via thorough studies and reports about the impact of 

programs such as MBCP. 

 

 

Other Considerations  
 

Funding constraints 
 

Foremost, there is a pressing need for funding, particularly sustainable funding to ensure the longevity 

of service delivery. Financial stability is essential to sustain and expand services effectively. One 

participant asserted that the MBCP her organisation delivers is “… hanging in there by a thread”; whilst 

we also often hear of multicultural programs being funded less than the so-called mainstream, despite 

being expected to offer the same outcomes and despite the high need for in-language and culturally 

relevant programs. Similarly, we hear of organisations being unable to attract staff to the work, 

particularly in regional areas and facilitators leaving the sector to seek employment with higher pay 

and much lower stress levels. 

 

Workforce development and sustainability 
 

The availability of a recruitment pool, particularly of skilled male facilitators, was noted by 

consultation participants as crucial to enhancing the effectiveness of PUV intervention services. It was 

noted that this could be assisted via the targeting of emerging students with potential for the work, 

to nurture their development in this challenging field. It was also suggested that incentives to 

encourage students to engage in men's behaviour change work, may attract additional professionals 

in this field of practice.  

 

One participant asserted:  

 

“there’s no incentive for universities to provide it (training courses). There’s absolutely 

no incentive either for even TAFE organisations to talk with their students about 

perpetrator work because there is such a fine set of criteria for people to get into that 

line of work.”  

 

The need for a way to measure competency during qualification courses, such as psychometric testing 

or a skills assessment tool, was also raised, reflecting common concerns around the recruitment of 

facilitators who are not “fit for the job”.  
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A participant stated:  

 

“… I know someone who went through the Swinburne Grad Cert and came out the other 

end and just should not be in the space. And there was nothing to measure that guy with 

and nothing to measure him along their course because it was basically everyone got a 

pass. And I just think that’s really dangerous.”  

 

Several respondents suggested the need for funded apprenticeships, including observation hours for 

practitioners training to work with PUVs.   

 

 

Anecdotal Evidence 
 

As indicated earlier, IoNV exists to support family violence response across Australia and beyond, and 

in doing so, we interact regularly with the family violence response services and frontline staff within 

these. Furthermore, our team of clinicians is made up of professionals who have, or continue to, work 

in this sector. Therefore, it would be adequate to include some of our anecdotal evidence that aligns 

with this project and its findings. 

Through our work in this space, we have observed the applied pressures on not-for-profit 

organisations that result from a competitive tendering set up. We observe the constraints and 

pressures on organisations caused by short-term contracts and mass instability around funding 

structures that limit the following essential areas of budgeting and operations: 

 

● program planning and design that allows for longevity and innovation 

● staff recruitment and retention, competitive employment particularly for regional areas, 

sufficient staff training that acknowledges the complexity of the work being carried out 

● staff support and leave entitlements that align with the actual stress levels and safety 

concerns around this work, including support that addresses the frequent rates of 

psychological injury and vicarious trauma 

● allowing for clinical supervision and workforce development opportunities 

● attendance at conferences and forums that would benefit frontline employees 

● effective collaborations across services, addressing the undervaluing of expertise held by 

frontline workers, for example at high risk case conferences - addressing the attitudes held 

towards the sector by entities such as Child Protection, Magistrates, Police, legal services and 

other providers 

 

In summary, the sector works in very complex settings and holds much expertise and knowledge 

around this. This is heavily undermined by other institutions working with the sector; at the same 

time, the sector must be funded adequately to strengthen its capacity to complete this work, via staff 

training and support, and attractive employment opportunities. 

 

Discussion 
 

We need to invest in building up this important workforce. 
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The responses reflect a multifaceted set of needs and improvements to enhance the quality of 

intervention services within the FDSV sector, emphasising collaboration, cultural competence, 

training, and ongoing support. Practitioners seemed to be aware of areas where they desired more 

learning and the general value in continually developing their practice. 

 

IoNV observes through its work that there are great benefits and challenges to the lack of a uniform 

approach to MBCP delivery.  On the positive side, it has allowed various organisations to develop their 

own manual or determine their own approach to the work and with relevance to their local 

communities. This allows for freedom and flexibility across MBCP providers to carry out the work in 

the way they best see fit and to meet the needs of their PUV cohort.  On the other hand, we believe 

that the limitations of this are numerous and worth considering as we discuss the future landscape of 

FDSV intervention.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Further points for consideration and discussion are highlighted in this project. Firstly, many 

organisations are purchasing MBCP manuals written by non-Australian authors and organisations. 

Such manuals include the Duluth model, Creating a Process of Change for Men who Batter; Caring 

Dads, Safe and Together™, the Caledonian System, among others. Whilst these programs have been 

trialled and researched over decades in some cases, the issue we see in this, is that we are not 

leveraging or elevating local expertise, whereby practice in this space and knowledge applied is likely 

to be more relevant to an Australian context, incorporating the diversity within that.   

 

 

We advocate for the allocation of financial resources and sector recognition to Australian entities, 

supporting our own specialist workforce and recognising content that is of high standard and 

relevance to our population. Secondly, the lack of a designated approach makes it difficult to evaluate 

the effectiveness of MBCPs. Noting that different MBCPs are underpinned by differing philosophies, 
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theories, and interventions, we advocate for greater resources to be allocated to gathering evidence 

around the effectiveness of these interventions for various communities.   

 

Finally, we are concerned that the lack of a standard and affordable MBCP program means that smaller 

organisations who do not have the resources to develop their own manuals are significantly 

disadvantaged by having to deliver ad hoc group sessions and/or rely heavily on the expertise and 

seniority of their practitioners, which cannot be guaranteed. This, in our view, has an exponential and 

broad impact:  

 

● employees are not paid adequately to design content, thus undermining the professionalism 

of the sector 

● employees can experience added pressure to determine the program content week after 

week, thus potentially impacting the quality of that content 

● there is no guarantee of sufficient quality assurance and evidence base for the work that is 

being created on the go 

● participants in MBCPs are impacted by constant interruptions to the group resulting from staff 

burnout and absenteeism, frequent changes to program facilitators, and/or inconsistent 

content. 
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Recommendations  
 

There is room for improvement. 

 

The data gathered in this project affirms that whilst organisations who are working with PUVs exhibit 

a great capacity to provide support, a significant number of specialist practitioners observe that their 

respective organisations, and by extension, the broader sector, must enhance their support and 

training if Australia is to bolster its response to FDSV. 

We have centralised the voices of specialist practitioners in our recommendations below. The 

information gathered from our findings guide the subsequent suggestions laid out.  

 

Recommendation 1: Abolish competitive tendering.  

 

Suggested actions: 

- State and National funding bodies consider decades of advocacy by the not-for-profit sector and 

evidence around the setbacks of competitive tendering and use this to abolish the current 

structure. 

- State and National funding bodies to develop long-term funding (3yrs+) strategies to support the 

stability and continuous improvement of MBCPs and incorporate other support programs that can 

supplement or complement attendance at MBCPs. 

 

• A summary of the participants’ wish list to improve the quality of their 
intervention services includes: 

 
• Training that fosters reflexivity 
• Spaces for male practitioners to reflect on their gender privilege and entitlement 

• Increased access to experienced MBCP facilitators and supervisors for entry-level 
practitioners 

• Sustainable funding for: 
o recruitment, especially of CARM and Aboriginal and Torres Strait Islander 

facilitators and supervisors 
o post-program follow-up with clients and ongoing support beyond MBCP 

• Evaluation standards to measure the success of MBCPs, and map areas of 
improvement 

• Programs tailored to CARM and Aboriginal and Torres Strait Islander PUVs 
• External clinical supervision for individuals and teams 

• Specialist training programs which offer flexible training schedules, including 
weekends 

• Better access to resources, including research, podcasts, and videos and time to 
read/engage in these and discuss with peers 

• Enhanced connectivity and collaboration with other services, including services that 
provide support for victim-survivors and children. 
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Recommendation 2: Increased and flexible funding for workforce training and development that 

adequately responds to issues around recruitment, retention and upskilling. 

 

Suggested actions: 

- Allocate additional resources to enhance the training, supervision, and professional development 

of MBCP workers.  

- Fund individual organisations for training so that they can select their preferred provider, as 

opposed to subsidies for a select number of programs across the nation that may not meet the 

needs of certain organisations. 

- Establish funding programs for ongoing certification and skills improvement within the field of 

MBCP and PUV work. This includes funding for a wider variety of tertiary qualification programs, 

including paid internships / apprenticeships to ensure facilitators are sufficiently trained before 

and after they enter the workforce.  

 

 

 

Recommendation 3: Sustainable and adequately resourced MBCP and specialist programs for CARM 

communities, First Nations and LGBTIQ+ organisations.  

 

Suggested actions: 

- Establish a network of language-accessible services and community liaisons to better serve CARM 

communities within the MBCP framework.  

- Funding allocated for the development of culturally tailored MBCPs for CARM communities to 

match the funding allocated for ‘mainstream’ programs. This includes using culturally appropriate 

and safe language, recognising that FDSV looks different across communities and that MBCP 

manuals are not applicable for all demographics.  

- Develop long-term funding strategies to support the stability and continuous improvement of 

MBCPs and programs that support participation before and after MBCP. 

- Expand existing structures that fund targeted services, including Aboriginal Community 

Coordinated Organisations (ACCOs), multicultural services and LGBTIQ+ services, with an added 

focus on cross sector collaboration and partnerships.  

 

 

Recommendation 4: Mandated workshops or Communities of Practice (CoP) for male facilitators to 

address male privilege and entitlement in relation to FDSV work.  

 

Suggested actions: 

- Collaborative efforts between funding bodies and sector experts to design and deliver reflective 

practice opportunities for male facilitators that focuses on recognising and mitigating the impact 

of male privilege in their work. Examples of similar initiatives exist in a limited capacity, including 

groups delivered by Northside Counselling Solutions in Victoria.  

- Efforts ought to focus on ensuring an eclectic range of in-person and online opportunities, as well 

as culturally diverse offerings to ensure access for a range of communities.  
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Recommendation 5: Implement a competency measurement for practitioners and facilitators to 

ensure they have the knowledge and skills to meet the minimum standards of practice and to 

provide culturally safe and appropriate service delivery.   

 

Suggested actions: 

- Peak bodies, working with relevant State and Territory governments to develop and apply a 

comprehensive competency measurement framework that outlines the required knowledge and 

skills for practitioners. Workers to be assessed before entering the field and as they work in the 

field.  

- Organisations to use creativity, innovation, and collaboration to establish mentorship and peer 

support systems to assist in continuous learning and improvement amongst MBCP facilitators and 

PUV case workers.  

- All national, state, and localised frameworks to address systemic racism and embed strategies to 

decolonise the workforce, service delivery and program curriculum.   

- Funding programs by State and National governments to incorporate an equity and inclusion 

eligibility criteria for organisations receiving over $1 million dollars in funding for an individual 

FDSV specific program. The criteria ought to be co-designed by people with various and 

intersecting lived experiences. 

- All specialist family violence services meet equity and inclusion eligibility criteria to receive funding 

for their programs. These are to include demonstrated diversity among their employees, that is 

representative of the official community statistics and demographics of the areas that they 

service. 

- Each State and Territory representative body to conduct regular reviews regarding the 

competency measurement framework to adapt to changing standards and emerging best 

practices.  

- The entry criteria for tertiary education in FDSV studies to incorporate relevant lived experience 

in addition to or in place of inaccessible and arbitrary qualifications, especially for CARM 

communities and First Nations peoples. This will help target and retain facilitators who bring 

valuable lived experiences to their roles, enhancing the cultural competence and effectiveness of 

MBCP services.  

- Allow specialist workforce on temporary visas access to subsidised tertiary qualifications – entry 

criteria to reflect employment level rather than visa status. 

 

 

Recommendation 6: Allow for greater flexibility around delivering MBCP manuals and ensure they 

meet the specialised needs of CARM and First Nations groups.  

 

Suggested actions: 

- Allow for flexibility in delivering MBCP materials to accommodate diverse learning styles and 

community preferences.  

- Develop digital and multimedia versions of MBCP materials to improve accessibility and 

engagement.  

- Provide funding for developing and distributing specialised materials, such as audio resources or 

visual aids, to enhance understanding and engagement.  
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- Collaborate with representatives from CARM and First Nations communities to adapt existing 

MBCP manuals to address the cultural and linguistic needs of these groups. 

- Develop supplemental materials or versions of MBCP manuals tailored to the unique needs and 

perspectives of CARM and First Nations communities. This may include manuals in languages 

besides English, and different terminology that encapsulates how FDSV looks in diverse diasporas.  

- Offer comprehensive cultural safety training to MBCP facilitators, focusing on addressing and 

understanding the needs and perspectives of CARM and First Nations participants.  

 

 

Recommendation 7: Greater consideration for the integration of coercive control in FDSV risk 

assessment, risk management and reporting tools. 

 

Suggested actions: 

- Ensure training across the FDSV specialist sector, police organisations, the judiciary and legal 

services, as well as child protection services in all states and territories delivers consistent 

messaging about what coercive control is and how to report it. 

- Create a national tool for mapping the 8 Stages of Coercive Control for consistency around risk 

assessment and management for all FDSV clients that enter the system. 

- Fund and support interventions at all stages of the Homicide Timeline to better prevent homicides 

and to centralise an allied response rather than centering around a police and justice response. 

 

 

Recommendation 8: Create layered access to different types of training, allowing service providers 

the autonomy to choose their trainers according to their organisational needs.   

 

Suggested actions: 

- Governments across Australia to support and boost various training options, including in-person 

workshops, online courses, and on-the-job training, to cater to different learning preferences and 

constraints.  

- The Domestic, Family and Sexual Violence Commission to establish a database of accredited and 

qualified trainers, allowing service providers to make informed choices that best suit their needs.  

- Create feedback mechanisms for the Commission to evaluate the effectiveness and suitability of 

chosen trainers and training programs.  

- Support the development of local expertise as opposed to investing in overseas providers. This 

will act to boost the Australian economy and ensure relevance of the context and training. 
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Conclusion  
 

An ongoing commitment to developing a specialist workforce. 

 

This report provides an overview of FDSV intervention in Australia, highlighting their historical 

development, core objectives, program structure, and the critical role played by its facilitators. The 

significance of these programs in the context of combating FDSV cannot be overstated. They are 

instrumental in promoting the safety of women and children who experience FDSV by holding PUVs 

accountable and fostering long-term behaviour change.  

 

Facilitators of MBCPs, as well as PUV case managers and counsellors, are at the forefront of this vital 

work, bringing their invaluable insights and expertise to enhance the effectiveness of these programs. 

This report provides critical insights into the experiences and needs of FDSV specialist workers.  

 

Our findings illuminate areas in need of improvement. The results derived from the online survey 

underscore the importance of reflective practice, debriefing, supervision, and external training. Access 

to professional development, peer mentoring, and external resources is necessary. The consultation 

sessions highlighted the value of external supervision, mentorship from senior practitioners, and 

flexibility in delivering manualised content for MBCPs.  

 

Among the critical needs that surfaced are sustainable funding, the challenge of addressing male 

privilege, and culturally sensitive and appropriate resources for CARM communities and First Nations. 

The project spotlighted the need for diverse training options and other support systems for MBCP 

professionals to enhance intervention services.  

 

This report underscores the pivotal role of practitioners who work with people using violence in 

Australia’s ongoing efforts to combat FDSV, emphasising the need for continued support, 

collaboration, and standardisation. The commitment to enhancing the safety of victim survivors and 

promoting accountability among PUVs is the core national mission and must be supported in their 

contribution to creating safer communities.  
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Appendix A: MBCP minimum standards  
 

Victoria 
 

The standards below were updated and published in 2017. It is important to note that these minimum 

standards do not extend to First Nations men's groups that focus on healing. The minimum standards are as 

follows:  

1. Prioritising the safety and freedom of victims, including children, in all interventions involving 

perpetrators of FDSV. 

2. Ensuring that interventions with perpetrators are guided by the needs of victims and family members. 

3. Holding perpetrators accountable for their actions and offering support to help them cease violent 

behaviour and coercive control. 

3.5 Providers must ensure that programs are structured to be run by one female and one male 

facilitator, apart from special circumstances.  

4. Implementing consistent and robust inter-agency risk assessment and risk management processes to 

minimise risks associated with intervention. 

5. Employing integrated interventions that evolve, reinforce each other, and identify and respond to 

dynamic risk. 

5.4 The group component of programs must consist of at least 40 hours spread across a 

minimum of 20 weeks, with sessions conducted at consistent intervals.  

6. Tailoring responses to match individual risk levels, patterns of coercive control by perpetrators, and 

diverse circumstances and backgrounds. 

7. Providing a range of timely system responses for perpetrators engaged in FDSV. 

8. Fostering a systems-wide approach that collectively promotes perpetrator accountability, both as a 

partner and a parent, with all components of the system working together and sharing relevant 

information while understanding the dynamics of FDSV. 

9. Ensuring that professionals within perpetrator intervention systems possess the necessary skills to 

address the dynamics and impacts of FDSV. 

9.1 Facilitators and family safety contact workers are granted supervision sessions monthly and 

must complete at least four PD activities annually.  

10. Grounding perpetrator interventions in credible evidence to enable continuous improvement. 

 

Western Australia 
 

The standards were published in 2015 and are organised around five core principles. The relevant standards 

for the scope of this project include:  

1. Ensuring the highest priority is given to the safety of women and children. 

2. The optimal approach to victim safety and perpetrator accountability involves a coordinated systems 

response, with relevant agencies working collaboratively. 

3. Addressing FDSV necessitates a sustained commitment to professional and evidence-based practices. 

3.1 Facilitators will have formal group work training. 

3.2 All programs must have a minimum of two group facilitators. 

3.3 Group facilitators must have supervision. 

3.4 Program providers will create policies to ensure group facilitators engage in ongoing PD. 

3.5 Programs must extend for at least 24 hours. 

3.6 Program providers will conduct operational reviews of each program, focussing on process 

and content. 

4. Emphasising the imperative of holding perpetrators of FDSV accountable for their actions. 
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4.4 Program providers will establish procedures for engaging participants that challenge them to 

recognise their abusive behaviour. 

4.8 Program providers will establish procedures for group facilitators to prevent implicit or 

explicit collusion with participants' attitudes that condone violence against women. 

5. Programs should meet the diverse needs of participants and their partners. 

5.1 Program facilitators must attain and maintain cultural competence through training, 

secondary consultation, and professional networks that encompass services for Aboriginal 

people and individuals from CARM backgrounds. 

5.2 Program materials will incorporate language, topics, and materials that are culturally 

relevant. 

 

Queensland  
 

On January 1, 2021, the Queensland Government implemented practice standards for FDSV services organised 

around seven key principles. The relevant standards for the scope of this project include:  

1. The well-being, security, and respect for the rights of victims are of utmost importance. 

1.1 Employing a considerate, developmentally suitable, culturally sensitive, and non-judgmental 

approach. 

1.2 Ensuring the safety of victims. 

2. Staff possess a comprehensive understanding of FDSV. 

2.2 Exhibiting an understanding of gender dynamics, power structures, and control mechanisms 

within FDSV. 

3. Services are founded on evidence-informed practices. 

3.1 Implementing practices based on credible evidence. 

4. Perpetrators are held responsible for their actions. 

4.1 Upholding safety, accountability, and responsibility for perpetrators. 

5. Services maintain cultural safety for Aboriginal and Torres Strait Islander individuals. 

5.1 Ensuring cultural safety. 

6. Services are client-centred and accessible to all. 

6.1 Providing suitable responses for diverse populations. 

6.2 Adhering to a client-focused approach. 

7. Services collaborate to offer a comprehensive response. 

7.1 Collaborating with other FDSV service providers. 

7.2 Cooperating with organisations beyond the service system. 

 

The Queensland government (2023) also enforces particular criteria for perpetrator intervention services, 

outlining specifications including, but not limited to, the expertise, qualifications, and supervision 

requirements for facilitators.  

 

New South Wales 
 

In 2016, the NSW Government initiated a review of the Minimum Standards to ensure their continued 

relevance and alignment with evolving practices. The relevant standards for the scope of this project include:  

1.1 Program providers will develop and adhere to documented procedures that address risks to women 

and children. 

1.2 Program providers will ensure that current partners of program participants receive support both 

before and during the program. 

1.7 Group facilitators and partner support workers will possess appropriate knowledge and training 

regarding the impact of FDSV on women and children. 
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2.1 To ensure program transparency, accountability, and integration, program providers will establish 

formal relationships with relevant local agencies. 

3.1 Group facilitators must have relevant knowledge and training. 

3.2 All programs will have a minimum of two group facilitators. 

3.3 Group facilitators must engage in supervision. 

3.4 Program providers will develop policies to ensure group facilitators engage in ongoing PD. 

3.5 Behaviour change group programs will have a duration of at least 24 hours over 12 weeks. 

3.7 Program providers will evaluate the impact of programs on the behaviour and attitudes of group 

participants. 

5.1 Program facilitators must undergo training to ensure culturally competent practice. 

 

Australian Capital Territory (ACT) 
 

The ACT MBCP Practice Standards were developed in 2020-2021. They are categorised under eight principles. 

The relevant standards for the scope of this project include: 

1. Interventions with men who commit acts of violence must ensure the safety and liberty of victims, 

including children. 

1.1 Programs target violent and controlling behaviour, fostering accountability and responsibility 

in men who perpetrate violence. They combat collusion, minimisation, victim-blaming 

narratives, and violence-supporting attitudes.  

1.7 Program promotion and delivery prioritise the safety, well-being, and equality of women and 

children. 

1.8 Best practice suggests a minimum program duration of six months while acknowledging that 

MBCPs vary and are not uniform. 

2. Interventions with men who engage in violent behaviour are guided by the input of victims and the 

needs of family members, both individually and systemically. 

3. Men who perpetrate violence are monitored through integrated interventions that scaffold one 

another and are reciprocally reinforcing. 

3.2 Eligibility assessments will typically occur during at least two face-to-face sessions, each 

lasting up to 60 minutes, with exceptions allowed under unique circumstances. 

3.6 To enhance program transparency, accountability, and integration, MBCP providers will 

establish connections with relevant local agencies. MBCP providers will also seek to create 

relationships with local services catering to Aboriginal and/or Torres Strait Islander 

individuals, CARM populations, individuals with disabilities, and those with diverse sexual 

and gender identities.  

4. Effective programs should be based on solid and credible evidence and continuously evaluated. 

4.2 MBCP providers will conduct systematic operational reviews to enhance program quality and 

effectiveness, fostering ongoing improvement. 

4.4 MBCP providers must arrange for program observation by at least one observer on two 

occasions. This observer can be from within the service or an appropriate external person, 

like a worker from another MBCP.  

5. Professionals working within intervention systems for men who perpetrate violence possess an 

understanding of, and expertise in, addressing the dynamics and consequences of FDSV.  

5.1 MBCP facilitators and partner support workers are entitled to monthly supervision sessions 

and must complete at least four relevant PD activities yearly. 

5.2 All group programs must have a minimum of two facilitators, with one male and one female 

facilitator whenever feasible, to promote positive role modelling. 
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5.3 Within the program team, there must be a member with qualifications for MBCP delivery 

and either a minimum of 50 hours of MBCP facilitation experience or a documented plan for 

obtaining such experience. 

5.9 MBCP facilitators and partner support workers must possess suitable training and knowledge 

concerning the effects of FDSV on women and children. 

6. Men who commit violence are held responsible for their actions and are supported to end their 

violent behaviour. In cases where violence is used, legal repercussions and justice measures are 

applied as necessary. 

6.1 MBCP providers will establish procedures for MBCP facilitators to prevent any alignment, 

whether implicit or explicit, with attitudes that endorse violence among men who commit 

violence. Facilitators must be able to recognise and effectively address such attitudes, with a 

particular emphasis on supervision, PD, and program evaluation. 

7. Perpetrator interventions are customised to cater to individual needs and respond to patterns of 

coercive control exhibited by men who perpetrate violence. These interventions consider diverse 

circumstances and backgrounds, recognising the potential need for a unique response and 

considering intersectionality. 

7.1 Programs will tackle coercive control patterns among men who commit violence. MBCP 

providers will establish formal connections with support services for men from diverse 

communities, which may include translation and interpretation services. The delivery models 

used by MBCP providers must meet the specific needs of men who perpetrate violence. In 

communities with specific cultural groups, staff should receive support to enhance their 

knowledge and understanding of those groups.  

7.3 MBCP facilitators must continuously maintain cultural competence through training, 

consultation, and professional networks. All facilitators must undergo comprehensive 

training to ensure they possess the knowledge and skills for culturally competent practice, 

covering different groups like Aboriginal and Torres Strait Islander peoples, LGBTQ+ 

individuals, people with disabilities, youth, and those from diverse cultural backgrounds.  

8. Cultural competence involves understanding one's cultural perspective, addressing biases, 

maintaining a positive attitude towards cultural differences, knowledge of various cultural practices, 

and proficiency in cross-cultural communication. 
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Appendix B: Online Survey  
 

Thank you for participating in our Family, Domestic and Sexual Violence (FDSV) skills mapping project. You are 

participating in this survey as a family violence specialist worker who engages directly with clients who are 

using tactics of abuse (identified perpetrators).  

 

These questions will help us to: 

 

• better understand where you work, 

• what has been useful in allowing you to perform your job, and  

• what limitations you face in doing this work to the best of your ability, whilst maintaining safety for 

clients, yourself, and your peers.  

 

We are asking you for your identifying information and please know that this is for our data collection 

purposes only. We will not publish any identifying information on any of our participants. We simply want to 

demonstrate who we surveyed, the types of organisations where people worked and the areas of FDSV 

services that our participants deliver. 

 

1. What is the name of your organisation? (response required) 

 

2. How do you describe your gender? (response required) 

• Man/male 

• Woman/female 

• Non-binary/genderqueer/gender-fluid  

• I use a different term  

• Please specify  

• Prefer not to answer  

 

3. Please include the contact information of the person from your organisation we can follow up with to 

further understand your responses provided (response optional). 

• Name  

• Organisation  

• Position 

• Address 

• City/Town 

• ZIP/Postal Code 

• Country 

• Email address 

• Phone Number  

 

4. What location(s) do you provide your services form? (response required). 

• State/Territory 

• Regional/Metro/Both 

• Name of city or town where your HQ is based 

 

5. Please describe the core family services that your organisation provides (include family violence and/or 

other services) (select all that apply) (response required). 

• Family violence specialist services 
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• General family/relationship services 

• Legal services 

• Multicultural/settlement services 

• LBGTIQ+ services 

• Crisis accommodation 

• Substance abuse (AOD) 

• Gambling addiction services 

• Mental health services 

• Other (please specify)  

 

6. Please provide the core family violence services that you provide (select all that apply) (response 

required). 

• Men’s Behaviour Change facilitator 

• Family violence case worker/case manager 

• Individual counselling (including private practice) 

• Group work (other than MBC) 

• Multicultural/settlement services 

• Addiction services – AOD 

• Addiction services – gambling/other 

• Crisis accommodation  

• Financial counselling  

• Other  

• Intake, assessment, and referrals (please specify details of this – e.g., for MBC, Orange Door, other)  

 

7.  If you selected ‘Other’ in the previous question, please specify the core family violence services you 

provide. 

 

8.  What does your workplace offer you that supports you to provide quality intervention services for 

individuals using family violence (e.g., access to external clinical supervision)? 

 

9.  If you could be given anything in the world to help you improve the quality of your intervention services, 

what would you ask for? 

• Time and space for reflective practice 

• Group supervision 

• External supervision (individual) 

• Specialist training programs (please specify in the comment box below) 

• Time to read research papers 

• Access to resources (readings, podcasts, videos, etc) 

• Other (please specify)  
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Appendix C: Consultation Sessions (Registration Page)  
 

The Institute of non-violence (IoNV) is inviting you to participate in our national skills mapping project around 

perpetrator intervention services.  

 

IoNV has deep experience across the family and domestic violence sector, and we understand many of the 

training and professional challenges for those working with people using violence (also referred to as 

perpetrators) in this space.  

 

We would like to build on this understanding by scoping out and refining our insights into the challenges and 

gaps for professionals across Australia who are working directly with men and other individuals who are using 

tactics of abuse. We want to validate our understanding of the gaps in existing training and other programs 

that are offered to support you in this work. 

 

We want to hear about: 

• what helps you work well in this sector?  

• what limitations do you face in offering family violence intervention services?  

 

Our intentions beyond this scoping exercise 

 

We will use the information we gather to further refine our training, supervision, and other program offerings, 

to ensure that you have access to support that empowers you and your colleagues. 

We will also share the information we gather with government agencies and other organisations working in, or 

supporting, this sector. We see this as an important part of our advocacy for excellence in service delivery in 

the family and domestic violence sector. 

 

Privacy and confidentiality 

 

Your identity will remain completely anonymous, and we will only share broad information about the types of 

services and professionals that we interviewed. It’s important to us that you feel free to share your 

experiences without concern of being identified. 

 

Have your say 

 

We are holding 7 limited online practice group consultations where you can discuss these topics with other 

practitioners in your sector, led by IoNV facilitators. These sessions will be limited to one hour and 15-20 

participants each. You will have the opportunity to connect with other practitioners and share your 

experiences with us and each other.  

 

We are seeking responses from FDSV practitioners who work in perpetrator interventions all around Australia. 

The consultations will begin on Monday 28 August and will end on Monday 2 October.  

 

Registration Details Collected 

 

1. What is the name of your organisation? (response required) 

 

2.  How do you describe your gender? (response required)  

• Man/male 

• Woman/female 
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• Non-binary/genderqueer/gender-fluid 

• I use a different term 

• Prefer not to say  

 

3.  Please specify which term you use to describe your gender (prompted if ‘I use a different term’ Question 

2 was selected).  

 

4.  Please include the contact information of the person from your organisation we can follow up with 

(response optional).  

 

5.  Which location(s) do you provide your services from? (response required) 

 

Online discussion prompts 

 

1. Please describe the core services that your organisation provides (both related and not related to 

addressing family violence) (select all that apply) (response required).  

• Family violence specialist services 

• General family/relationship services  

• Legal services  

• Multicultural/settlement services  

• Lgbtiq+ service 

• Crisis accommodation  

• Substance abuse/ addiction  

• Mental health 

• Faith institution 

• Other 

 

2.  Please describe the core family violence services that you provide (select all that apply) (response 

required).  

• Intake, assessment, and referrals (please specify details of this - eg. For MBC, Orange Door, other) 

• Men’s Behaviour Change facilitator 

• Case worker / case manager  

• Individual counselling (including private practice) 

• Group work (other than MBC) with individuals who use violence 

• Multicultural/settlement services  

• Addiction services - AOD 

• Addiction services - gambling / other 

• Crisis accommodation 

• Financial counselling 

 

3. What is in your workplace that supports you to provide quality perpetrator intervention services? 

(response required) 

 

4.  What is missing from your workplace that would help you to provide quality perpetrator intervention 

services if it were provided? (response required) 

 

5.  If you could be given anything in the world to help you to improve the quality of perpetrator intervention 

services, what would you ask for? (response optional)  
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